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September 2020 
 
The Sims Parent App and Website User Policy 
 
Personal Use 
Information made available through the SIMS Parent App is confidential and protected by law under 
the new GDPR legislation. To that aim: 
 

 Users must not distribute or disclose any information obtained from SIMS Parent App to any 
person(s) with the exception of the pupil to which the information relates or to other adults with 
parental responsibility 

 Users should not attempt to access SIMS Parent App in any environment where the security 
of the information contained in the SIMS Parent App may be placed at risk e.g. cybercafé. 

 
Password and Invitation Code Policy 
As the SIMS Parent App uses third party accounts such as Facebook, Google or a Microsoft account 
to login, the responsibility for your login details is yours.  Never use anyone else’s log in details.  You 
must always keep your individual username and password confidential.  These usernames and 
passwords should never be disclosed to anyone.  Login details should never be shared and no 
member of the Ashfield Girls’ staff will never ask for your password. 
 
Any request for a new invitation code or any problems accessing the app, Parents should email 
info@ashgirls.belfast.ni.sch.uk from the email address they have registered with us.  Some security 
questions may be asked before any new details are sent to the parent. 
 
Questions, Complaints and Appeals 
SIMS Parent App users should address any complaints and enquiries about SIMS Parent App to the 
school by email: info@ashgirls.belfast.ni.sch.uk.  The school reserves the right to revoke or deny 
access to The SIMS Parent App for any individual under the following circumstances: 
 

 The validity of parental responsibility is questioned 

 Court ruling preventing access to child or family members is issued 

 Users found to be in breach of the SIMS Parent App usage policy. 
 
If any child protection concerns are raised or disputes occur the school will revoke access to all 
parties concerned pending investigation. 
 
Please note: Users are liable for any potential misuse of the system and/or breach of the data 
protection act that may occur because of failing to adhere to any of the rules/guidelines listed in this 
document. 
 
*Parental responsibility is a legal concept defined in the Children Act 1989 (s3) as, “all the 
rights, duties, powers, responsibilities and authority which by law a parent of a child has in 
relation to the child and his property. 
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